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Abstract
Mental	health	issues	among	students	are	a	growing	concern,	affecting	academic	performance,	relationships,	and	
overall	well-being.	 Schools	 play	 a	 vital	 role	 in	 addressing	 these	 issues,	 and	 counseling	 services	 are	 essential	 in	
providing	support.	Counseling	helps	students	navigate	emotional	challenges,	develop	coping	strategies,	and	improve	
mental	health	outcomes.	Effective	counseling	programs	can	reduce	 stigma,	 increase	help-seeking	behavior,	 and	
foster	a	positive	school	environment.	This	review	explored	the	role	of	counseling	in	addressing	mental	health	issues	in	
schools.	 Research	 shows	 that	 school-based	 counseling	 programs	 signi�icantly	 improve	 students'	 mental	 health	
outcomes.	Studies	have	found	that	counseling	interventions	reduce	anxiety,	depression,	and	stress	symptoms.	Trained	
counselors	help	students	develop	resilience,	self-awareness,	and	social	skills.	Group	counseling	programs	have	been	
effective	in	addressing	speci�ic	issues,	such	as	bullying	and	trauma.	Moreover,	counseling	services	increase	students'	
academic	achievement	and	engagement.	Schools	with	comprehensive	counseling	programs	report	improved	student	
behavior,	attendance,	and	teacher-student	relationships.	Counselors	also	collaborate	with	teachers	and	parents	to	
create	 a	 supportive	 environment.	 Counseling	 plays	 a	 vital	 role	 in	 addressing	 mental	 health	 issues	 in	 schools,	
promoting	 students'	 emotional	well-being	and	academic	 success.	Effective	counseling	programs	require	 trained	
professionals,	administrative	support,	and	community	partnerships.	By	prioritizing	counseling	services,	schools	can	
foster	a	positive	environment,	reduce	stigma,	and	support	students'	mental	health.
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Introduction
Children's and teenagers' mental health issues are 
now a major worldwide concern. According to recent 
meta-analyses, one in �ive young people globally 
suffers from a diagnosable mental illness, with 
behavioural disorders, anxiety, and depression being 
the most prevalent [1]. Effective school-based 
interventions are desperately needed because these 
problems frequently hinder academic, social, and 
emotional development [2].Students' psychological 
welfare is signi�icantly shaped by their school 
environment. It has been demonstrated that a 
positive school climate, which is de�ined by peer 
connectivity and supportive teacher-student 
connections, increases resilience and lowers 
psychological distress [3]. On the other hand, a high 
risk of emotional and behavioral issues is closely 
linked to unfavourable school environments, which 
are characterized by bullying, exclusion, or 
inadequate teacher support [4]. Schools are therefore 
important ecosystems that affect mental health 
outcomes rather than just  being academic 
establishments.

Figure	1.	Conceptual	model	showing	the	relationship	between	school	
environments.
Source:	[21]

To reduce the long-term effects of mental health 
problems, early detection and management are 
crucial. Research indicates that targeted school-
based interventions and universal screening can 
identify issues before they worsen, enhancing both 
academic achievement and psychosocial functioning 
[5, 6].Particularly in underprivileged communities 
with limited access to specialised mental health care, 
schools are in a unique position to offer prompt 
support [7].
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Exposure to trauma, especially in areas affected by 
con�lict, increases psychological susceptibility, and 
bullying victimization has been associated with 
increased risks of depression and anxiety [14].These 
dif�iculties are exacerbated by family in�luences, 
social pressures, and academic demands. Stress and 
anxiety are exacerbated by competitive academic 
settings,  high-stakes exams,  and irrational 
expectations [15]. Psychological discomfort is 
exacerbated by social stressors such as peer rejection, 
bullying, and a lack of supportive friendships, and 
poor mental health outcomes are highly associated 
with family dynamics, especially parental con�lict, 
neglect, or socioeconomic dif�iculties [16]. Resilience 
and wellness are compromised by the cumulative 
strain caused by these overlapping stresses.
Mental health problems have a signi�icant impact on 
behaviours, learning, attendance, and psychosocial 
development. Reduced focus, poorer academic 
performance, and disengagement from class 
activities are common symptoms of anxiety or 
depression in students [17]. Disruptive behaviours, 
strained relationships between teachers and 
students, and disciplinary issues are signs of ADHD 
and conduct disorders. Additionally affected is school 
attendance, with absence sometimes acting as a 
precursor to underlying psychological discomfort 
[18]. Beyond the classroom, mental health issues 
impede psychosocial development by affecting 
identity formation, social skills, and emotional 
control during crucial developmental years.The 
signi�icance of early detection cannot be emphasized 
in light of these repercussions. It has been 
demonstrated that proactive teacher training and 
universal screening programs can detect at-risk 
pupils before issues worsen [19]. Early detection 
promotes better developmental trajectories, lessens 
long-term impairment, and allows for prompt 
interventions. Schools are in a unique position to 
operate as frontline systems for diagnosis and 
support since they are everyday sources of contact 
[20].

Table	1.	Prevalence	of	Key	Mental	Health	Issues	among	School-Aged	Children	(Global/Regional	Data)

A key component of all-encompassing school health 
frameworks is counselling. In order to build inclusive 
environments, school counsellors and psychologists 
work with teachers and families, enable referrals, and 
offer direct support to students [8]. Counselling 
services cover preventive, early intervention, and 
crisis management at universal, targeted, and intense 
levels within multi-tiered systems of support (MTSS) 
[9]. This integration guarantees that mental health 
promotion is incorporated into more comprehensive 
health and education initiatives.
This review's objective compile the most recent data 
regarding the use of counselling to address mental 
health concerns in educational settings. It speci�ically 
examines trends in prevalence, the impact of school 
environments, the need for early intervention, and 
the incorporation of counselling into school health 
frameworks. Global perspectives are included in the 
scope, which highlights potential and obstacles for 
improving school-based mental health care [10]. The 
review's goal is to provide educators, legislators, and 
mental health specialists with information on the best 
ways to support students' well-being.

Understanding	 Mental	 Health	 Challenges	 in	
School	Settings	
The school setting is crucial for the growth of kids and 
teenagers, but it's also where mental health issues 
frequently surface. Anxiety, depression, attention-
de�icit/hyperactivity disorder (ADHD), behavioural 
disorders, trauma-related symptoms, and discomfort 
from bullying are common mental health issues 
among school-aged populations. Among the most 
common are anxiety and depression; estimates from 
around the world indicate that 6–10% of teenagers 
have clinically signi�icant anxiety disorders and 4–8% 
have depressive disorders [11, 12]. Approximately 
5% of children globally suffer from ADHD, while 
2–5% of school-age individuals have conduct issues 
[13].

School	Counseling:	De�initions,	Models,	and	Core	
Functions	
By attending to students' emotional, social, and 
academic needs, school counselling plays a critical 
role in fostering mental health in educational 
institutions. School counselling is preventive and 
developmental, intended to assist students in 
overcoming obstacles that impact their learning and 
well-being, in contrast to clinical therapy, which is 
usually diagnostic and treatment-oriented within 
medical or private practice settings [1]. School 
counsellors give short-term, goal-oriented therapies 
that support academic objectives rather than long-
term psychotherapy.
Schools use a variety of counselling models to address 
the various needs of their students. 

Students who are struggling with personal problems 
like anxiety, grief, or academic stress can receive one-
on-one support through individual counselling. 
Students with comparable issues can learn coping 
mechanisms and share their experiences through 
group counselling. Through the introduction of a 
peer-led dynamic, peer counselling helps students 
develop empathy and support for one another. In 
order to detect behavioural patterns and include 
emotional support into teaching methods, teacher-
counselor teamwork is crucial. Counsellors can 
respond to traumatic incidents, stabilize impacted 
pupils, and collaborate with outside experts when 
needed, thanks to crisis intervention models [1].
The MTSS model, a tiered framework that arranges 
counselling services in accordance with student
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Figure	 2.	 Diagram	 of	 the	 multi-tiered	 counseling	 support	 system	
(MTSS):	Tier	1	prevention,	Tier	2	 targeted	support,	Tier	3	 intensive	
intervention
Source:	[1,	5]

requirements, is shown in Figure 2. Approximately 
80% of students are reached by Tier 1 universal 
preventative interventions, such as school instruction 
on emotional control and con�lict resolution. Tier 2 
focuses on the 15% of students who need more 
specialized help, like behavioural check-ins or small 
group counselling. The 3–5% of kids who require 
intense, customized interventions are served by Tier 
3, which frequently involves the Student Support 
Team (SST) for thorough assessment and referral. In 
order to ensure fair access to support, the vertical 
strip marked "SWD, EL, Gifted" highlights that 
children with disabilities, English language learners, 
and gifted students are taken into consideration 
across all tiers [1, 5].
The duties of the school counsellor include referral, 
support, and prevention. Counsellors create and 
carry out preventative programs that promote 
healthy behaviour, emotional intelligence, and 
resilience. Support entails continued involvement 
through therapy sessions, progress tracking, and 
cooperation with educators and families. Counsellors 
must identify these thresholds and link families with 
suitable outside mental health providers when 
students demonstrate requirements that fall outside 
the purview of school-based services [6]

Effectiveness	 of	 Counseling	 in	Managing	Mental	
Health	Issues	
A crucial tactic for dealing with mental health issues 
like anxiety, depression, behavioural disorders, and 
social barriers is counselling in schools. School-based 
therapies signi�icantly reduced symptoms of anxiety

and depression in school-aged children and 
adolescents, according to a meta-analysis by [7] that 
examined randomized controlled trials. These results 
highlight the need forearly and easily accessible 
mental health services in educational settings. In a 
similar vein, [8] looked at interventions in low- and 
middle-income nations and discovered that, even in 
environments with limited resources, emotional 
regulation and psychological resilience consistently 
improved.

The	 Impact	 of	 Counseling	 Extends	 Beyond	
Emotional	Relief	
One important result is behavioural alteration; after 
focused treatments, kids exhibit less disruptive 
behaviours and better classroom conduct. Another 
area where counselling is helpful is the development 
of social skills; students who participate in group 
sessions frequently report improved empathy, 
communication, and peer connections. Because 
structured group counselling forms promote mutual 
support and collaborative learning, these bene�its are 
especially noticeable [9].Support for mental health 
also improves academic success. Students are better 
able to focus, engage, and perform academically when 
they have less anxiety and better emotional control.
Another essential role of school counseling is crisis 
stabilization. Counsellors help kids restore a sense of 
safety and normalcy by providing rapid psychological 
�irst aid following traumatic experiences, such as loss, 
violence, or natural disasters [10].Several important 
studies demonstrate the ef�icacy of various 
counseling models, as indicated in Table 2. For 
example, in a sample of 450 teenagers, [11] assessed 
individual counseling for anxiety reduction and found 
a 35% reduction in symptom intensity. When [12] 
evaluated group counseling among 300 kids in Brazil, 
they found that social functioning and classroom 
behaviours signi�icantly improved. Peer counseling 
and teacher-counselor collaboration were examined 
in another study by [13] in Nigeria, and both 
approaches had favorable results in terms of 
academic engagement and emotional resilience.

Table	2.	Summary	of	key	studies	showing	counseling	intervention	type,	sample	size,	and	reported	outcomes

Source:	[26]

There are subtle variations between solo and group 
counselling. Group counselling encourages peer 
contact and shared experiences, which can be 
especially bene�icial for developing social skills and 
lowering feelings of isolation, whereas individual 
counselling provides individualized assistance and 
solitude. Although group counselling may provide 
quicker gains in peer-related outcomes, meta-
analytic research indicates that both formats are 
helpful [13].
Counselling outcomes are also in�luenced by cultural 
and contextual differences. Because collectivist 
cultures place a strong focus on community and 
shared experience, group-based interventions may 
be more effective there. 

On the other hand, individual counselling might be 
more acceptable  in  sett ings  where st igma 
surrounding mental health still exists. In order to 
maximize effectiveness, studies conducted in low- 
and middle-income countries emphasize the 
signi�icance of tailoring treatments to local norms, 
languages, and resource availability [14].

Counseling	Approaches	Used	in	Schools
Diverse therapy techniques catered to students' 
contextual and developmental needs are now part of 
school-based counseling. Cognitive behavioral 
therapy (CBT), which focuses on recognizing and 
reorganizing harmful thought patterns that affect 
behavior and emotions, is one of the most popular.
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Figure	3.	Counseling	processused	in	CBT	and	SFBT	within	school	
settings
Source:	[26]

When it comes to controlling anxiety, sadness, and 
disruptive behaviors, CBT-based school interventions 
are especially successful. These programs frequently 
include structured sessions where students practice 
coping mechanisms, identify cognitive distortions, 
and apply behavioral tactics to real-life circumstances 
[15].
The counseling procedure utilized in CBT and SFBT in 
educational settings is shown in Figure 3. The process 
starts with student identi�ication and referral, and 
then moves on to preliminary evaluation and goal 
setting. This results in behavioral studies, skill-
building activities, and cognitive restructuring in CBT. 
In order to promote agency and optimism, SFBT 
places a strong emphasis on scaling questions, 
spotting exceptions, and solution discourse. 
Depending on the results of the students, both models 
culminate with a progress review and either 
termination or referral [16].

Solution-Focused	Brief	Therapy	(SFBT) is another 
effective strategy that, because of its strength-based 
focus and conciseness, is particularly appropriate for 
educational settings. SFBT places more emphasis on 
students' goals than on the challenges they encounter. 
It inspires pupils to picture their ideal future and 
pinpoint tiny, doable measures to get there. Kim and 
Franklin (2009) claim that SFBT has improved 
student motivation, classroom behavior, and 
emotional resilience.

Psychoeducation is fundamental to all kinds of 
therapy. It entails instructing pupils in coping 
strategies, emotional control, and mental wellness. 
Psychoeducation, which is taught in class or in small 
groups, gives pupils understanding and lessens the 
stigma associated with mental health concerns [17].
Programs for stress management and mindfulness 
have been popular in schools as ways to improve 
resilience, focus, and emotional control. These 
courses instruct students in methods including body 
scanning, guided visualization, and deep breathing. 
Regular mindfulness meditation has been shown to 
improve focus, lower anxiety, and improve general 
well-being [18].
In schools where kids may have had adverse 
childhood experiences (ACEs), trauma-informed 
counseling techniques are crucial. 

These methods put empowerment, safety, and trust 
�irst. Trauma-informed school counselors identify 
behavioral indicators as possible reactions to trauma 
and modify therapy accordingly. Trauma-sensitive 
schools create spaces where kids feel safe and 
supported, according to the American School 
Counselor Association (ASCA) [19].Counseling 
strategies frequently use behavioral modi�ication 
techniques to address particular conduct dif�iculties. 
These methods include behavior contracts, self-
monitoring tools, and reinforcement tactics. 
Behavioral therapies aid in the development of self-
control and accountability in students when paired 
with CBT or psychoeducation.

Barriers	to	Effective	School	Counseling	
A key component of mental health support in 
educational environments is school counseling, 
although structural and contextual obstacles 
frequently undermine its ef�icacy. The lack of 
quali�ied counselors is one of the biggest issues. Many 
schools lack access to trained mental health experts, 
especially in low- and middle-income nations. 
Students' emotional and psychological needs are not 
satis�ied because of this lack, which restricts the 
ability to deliver prompt and tailored solutions [19].
Contextual and structural issues frequently 
undermine the effectiveness of school counseling, 
which is a fundamental component of mental health 
care in educational settings. A major obstacle is the 
lack of quali�ied counselors. Quali�ied mental health 
experts are not readily available in many schools, 
especially in low- and middle-income nations. 
Students' emotional and psychological needs are not 
satis�ied because of this lack, which restricts the 
ability to deliver prompt and tailored solutions [20].
School counseling programs are further limited by a 
lack of administrative support and �inancing. Schools 
�ind it dif�icult to employ counselors, offer training, or 
carry out evidence-based interventions in the 
absence of suf�icient funding.  Additionally, 
administrative goals may prioritize academic 
achievement indicators above mental health 
programs. The scalability and durability of counseling 
services are threatened by this lack of institutional 
support [21].
Another signi�icant obstacle is the cultural stigma 
associated with mental health. In many communities, 
mental health problems are misinterpreted or seen as 
personal �laws, which deters families and kids from 
getting treatment. In addition to having an impact on 
help-seeking behavior, this stigma also affects how 
mental health is discussed or avoided in educational 
settings. To foster transparency and establish trust, 
counselors must carefully negotiate these cultural 
dynamics [22].
The ef�icacy of school counseling is further restricted 
by the absence of parental engagement. In order to 
facilitate behavioral change, assess progress, and 
reinforce coping mechanisms, parents are essential. 
However, counselors �ind it challenging to develop 
comprehensive support plans when parents are 
disengaged or ignorant of the signi�icance of mental 
health. This gap may result in disjointed interventions 
that don't take into account the student's larger life 
context [23].
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Conclusion
Early intervention, emotional support, and the 
development of academic and behavioral success all 
depend on school counseling. It acts as a �irst line of 
defense against mental health issues by providing a 
secure setting for pupils to process feelings, develop 
coping mechanisms, and �lourish in the classroom. 
Counseling needs to be acknowledged as a 
fundamental part of school mental health systems 
rather than as an add-on service, as mental health 
becomes a global issue. To guarantee that every 
student, regardless of background or geography, has 
the assistance they require to thrive, sustainable 
implementation based on research, policy, and 
cultural sensitivity is crucial.
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Lastly, inadequate integration with healthcare 
institutions and poor referral channels impede 
continuity of care. Referrals to outside providers are 
crucial when adolescents need treatments that the 
school cannot offer, such as long-term therapy or 
psychiatric evaluation. However, a lot of schools don't 
have of�icial connections with medical facilities, 
w h i c h  l e a d s  t o  c a re  c o o rd i n a t i o n  d e l ay s , 
misunderstandings, or outright failures. This 
disparity is particularly troublesome in impoverished 
or rural areas with inadequate mental health 
infrastructure [24].

Future	Directions	and	Recommendations
Future initiatives must concentrate on enhancing 
regulations and creating closer ties between 
educational institutions and health systems as 
schools come to understand the signi�icance of 
mental health. According to [25], policy frameworks 
should support intersectoral collaborations that 
connect schools with community health providers, 
guarantee suf�icient staf�ing of professional 
counselors, and require mental health inclusion into 
school curricula. These partnerships can improve 
crisis response, expedite referral processes, and 
guarantee continuity of care for adolescents with 
complex needs.
Another crucial goal is funding for counselor 
education and mental health literacy. Counselors 
need to be well-versed in trauma-informed 
techniques, cultural competencies, and therapeutic 
approaches. In order to identify and effectively 
address early indicators of distress, mental health 
literacy across the entire school community teachers, 
administrators, and students, is equally crucial. 
Mental health awareness and classroom techniques 
that promote emotional control and inclusive 
practices should be incorporated into teacher 
preparation programs [26].
It is imperative to move toward whole-school 
wellbeing strategies. These programs integrate 
social-emotional learning (SEL), peer support, and 
positive behavior frameworks at all school levels, 
emphasizing communal responsibility for mental 
health. Students are more likely to seek treatment, 
and stigma is lessened when mental health is 
integrated into school culture.
Particularly in situations when access to in-person 
services is restricted, digital and online counseling 
tools present intriguing options. School counselors 
may reach a wider audience and provide �lexible, 
student-centered care through platforms that include 
tele-counseling, mental health applications, and 
virtual support groups. To guarantee equal impact, 
digital instruments must be thoroughly examined for 
privacy, cultural relevance, and accessibility.
Counseling that is sensitive to cultural differences is 
essential in varied school settings. To establish trust 
and provide successful interventions, counselors 
must be aware of the cultural backgrounds, values, 
and communication styles of their students. In order 
to connect with students' real-world experiences, this 
entails modifying language, metaphors, and 
engagement techniques [1, 2].
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